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Indigenous 5G Test Bed Usage Policies 

 

Registering of Organisations: 

1. Any Organisation which wants to avail the 5G Test Bed services have to register in the system.  

2. Individuals are not allowed to register. In order to use the test bed, they need to be part of an 

organization. 

3. Only the employees/students of the registered organization can use the test bed in the 

organization’s name. 

4. Every Organization which would like to use the Test Bed should designate a Responsible Nodal 

Officer or Single Point of Contact.  The Nodal officer is responsible for the following: 

a. Registering the Organization for availing Usage services 

b. Approval of Users from the organization 

c. Payment of Fees for test bed booking may be made by the user of the Nodal officer.  

5. The Central Test Bed Manager will approve the Usage of Test Bed services by Registering 

Organizations based on Approval by the Test Bed Governance Committee. 

 

Test Bed scheduling by Users: 

6. The User can request for a service based on its availability. Any one Organization can schedule a 

maximum of 10 days of usage of the test bed in a span of 30 days. 

7. If the user needs any manpower service, the same needs to be discussed by the User with the 

Institute Test Bed Manager. An agreement is to be reached on the total efforts (number of days) 

required for the same which is to be entered in the portal by the Institute Test Bed Manager. 

This will form the basis for payment. The payment for the Manpower services can be done along 

with the payment for the services.  

8. The Payment for services booked has to be made within 72 hours of blocking date. If the 

Payment is not done within 72 hours, the booking will be cancelled automatically, and the test 

bed made available to other users for booking. 

9. The Applicable Payment Gateway charges will be borne by the requesting organization. 

 

Cancellation and Refund Policy: 

10. Users can use the services only on the booked dates. Cancellation Procedure is not available 

except in rare exigencies. In case of an exigency, the user organization will write an email to the 

Institute test bed admin before the blocked date. 75% of the fees will be provided as refund to 

the user. The refund of the money paid is an offline process and can take up to 90 days after 

approval of the cancellation request. 

11. The Institute Test Bed Manager can reschedule the Usage date due to any exigency. In such 

case, the user can choose the dates they would like to have or ask for a 100% refund of the 

balance days. The refund of the money is an offline process and can take up to 90 days after 

approval of the cancellation request 
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Test bed Usage: 

12. If the equipment is damaged due to negligent usage by the user, the organization is liable to pay 

for the cost of repair. 

13. Access Level is not limited based on User category. However, they may be restricted on a case to 

case basis by the Test Bed management for bonafide reasons. 

Privacy: 

14. We are committed to protecting the privacy and accuracy of any confidential information to the 

extent possible, subject to provisions of the law. The information provided here will be used 

only for the purpose of the 5G Test Bed management and will not be actively shared. We do not 

re-distribute or sell personal information collected on our web servers. 

 


